livable

W Your life your way

SUPPORT AT HOME
PRICE LIST.

Updated October 2026

1800 289 927




We're here to

support you,
your way

Why choose Livable for Support at Home?
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Your life, your way

We work with you to understand what matters to you and provide support
that helps you stay independent, connected and living life your way.

People who know you

Your dedicated Care Partner gets to know you and what matters to you.
They coordinate your services, keep everything running smoothly and
are there to help when your needs or circumstances change.

Quality and safety matter

Our experienced and qualified team is committed to providing reliable,
respectful and high-quality support, with your wellbeing at the centre
of everything we do.

Local and experienced

As a trusted not-for-profit registered aged care provider, we've been
supporting our local community across the Clarence Valley and Coffs
Coast for more than 30 years.

e 1800 289 927
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SUPPORT AT HOME PRICE GUIDE

At Livable, we understand that everyone’s needs are different. As a registered provider
of the Australian Government’s Support at Home program, our services are designed to
support your independence, wellbeing, and lifestyle.

Your dedicated Care Partner will work alongside you to make the most of your budget
and ensure you continue to receive the care that suits your needs.

Everyday Living

Everyday living support helps you keep your home safe and comfortable, so you can

remain independent and continue living in the place you love.

MONDAY-FRIDAY

SERVICE UNIT | standard

Non- SATURDAY | SUNDAY | PUBLIC

hours standard HOLIDAY
6am-8pm | hours

DOMESTIC ASSISTANCE

General house

cleaninga Hour | $109.00 - $163.50 $218.00 $299.75
i?;sptgrfe Hour | $109.00 - $163.50 | $218.00 | $299.75
Laundry services Hour | $109.00 - $163.50 $218.00 $299.75
HOME MAINTENANCE AND REPAIRS

Gardeninga Hour | $120.00 - - - -

Assistance with

home Hour | $120.00 ] ] ] )
maintenance and

repairsa

MEALS

Meal Preparation | Hour | $110.00 - $165.00 $220.00 $302.50
Meal Deliverya Meal | $16.00 - - - }
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Independent Living

Support to help you manage everyday activities and any changes in your skills, so you
can continue to live as independently as possible.

MONDAY-FRIDAY

SERVICE UNIT [ciandard | Non- SATURDAY | SUNDAY | PUBLIC
hours standard HOLIDAY
6am-8pm | hours

SOCIAL SUPPORT AND COMMUNITY ENGAGEMENT

Individual social || | 411000 ; $165.00 | $220.00 | $302.50
support
Group social Hour | $40.00 i i i i
support
Accompanied
activities Hour | $110.00 - $165.00 $220.00 $302.50
Cultural Support Hour | $110.00 - $165.00 $220.00 $302.50
Digital education
and support Hour | $110.00 - $165.00 $220.00 $302.50
Assistance to
maintain personal | Hour | $110.00 - $165.00 $220.00 $302.50
affairs
HOME RESPITE
Flexible in-home

: Hour | $112.00 - $168.00 $224.00 $308
respite
Cen';re based Hour | $40.00 - - - -
respite

THERAPEUTIC SERVICES FOR INDEPENDENT LIVINGA

Acupuncturist Hour | $114.20 - - - B}
Chiropractor Hour | $300.20 - - - B}
Diversional

therapist Hour | $220.00 - - - B}
Remedial Hour | $180.00 ; ; ] i
masseuse

Art therapist Hour | $220.00 - - - -
Osteopath Hour | $220.00 - - - B}
TRANSPORT *

Direct transport:
Long trip (46-60 | Trip | $169.00 $181.13 $217.50 $266.00 $314.50
km)

Indirect transport | Trip $95.00 - - - -
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Clinical Supports

Clinical supports offer specialised help to maintain or improve the way your body and
mind functions, supporting you to stay as independent as possible.

MONDAY-FRIDAY
SERVICE Standard | Non- SATURDAY | SUNDAY | PUBLIC

hours standard HOLIDAY

6am-8pm | hours

PERSONAL CARE

Assistance with
self-care and
activities of daily
living

Hour | $115.00 - $172.50 $230.00 $316.25

Assistance with
the self-
administration of
medication

Hour | $115.00 - $172.50 $230.00 $316.25

Continence
management Hour | $115.00 - $172.50 $230.00 $316.25
(non-clinical)

NURSING CARE
Registered nurse | Hour | $177.38 $213.90 $279.00 $372.00 $511.50
ALLIED HEALTH AND OTHER THERAPEUTIC SERVICESA

>

Allied Health

Assistance Hour | $167.00 - _ ] )

Counsellor or

psychotherapist Hour | $225.00 - _ i )

Dietitian or

nutritionist Hour | $180.79 - ) ) ]

Exercise

physiologist Hour | $165.77 } ) ] ]

Occupational Hour | $274.20 B - - -

therapist

Physiotherapist Hour | $241.20 - - - -
Podiatrist Hour | $25811 - - - -
Psychologist Hour | $250.00 - - - -
Social work Hour | $238.00 - - - -
f)'gtefglggist Hour | $238.00 . : i i

Music Therapist Hour | $220.00 - - - -
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Note:
e A Service delivered by an Associated Provider.

Meal delivery includes the typical meal delivery price for a main meal.
e In some regional areas, an additional loading may be applied to the final unit price.

e *Direct transport is the typical transport cost for a 46 — 60 km trip. The cost of the
support worker's time is added separately.

The cost of transport will depend on your individual circumstances. This includes
direct transport with a support worker, as well as indirect transport such as a taxi or
rideshare service. We will discuss the options and costs with you before your service
begins.

Care Management

Livable is committed to providing the highest quality of care and support, both now
and as your needs change in the future. We provide a dedicated Care Partner to assist
you in navigating all aspects of your home care, giving you peace of mind knowing that
your care is well planned, coordinated, and regularly reviewed.

At Livable, our care management fee is $150 per hour (prorated in 15 minute
increments), with a cap of 10% of your quarterly budget. This means you can be
confident that costs are kept fair and predictable, while still ensuring you receive the
trusted support you deserve.

e A dedicated Care Partner to check in with you regularly and guide your journey

e An initial consultation to discuss your goals, preferences, and the care you'd like to
receive

e Development of a care plan based on your assessment

e Coordination and scheduling of all services that suit your lifestyle
e Access to our easy-to-use customer app

e Monthly billing and account administration

e Ongoing review of your care plan to ensure it aligns with your goals and changing
needs

e Services that are respectful of your culture, identity, and lifestyle

With care management, you can focus on living well, knowing that we're here to take
care of the details.

Want to learn more?

Choosing the right support can feel overwhelming, but you don't have to navigate it
alone. Our friendly team is here to answer your questions, explain your options and
help you understand how Support at Home could work for you.

Get in touch with Livable for a chat about your needs, our services and how we can
support you to live your life, your way.

For more information, contact our friendly team ', vable

1800 289 927 LIVABLE.ORG.AU

% Your life




