livable SUPPORT AT HOME

your life PRICE LIST FROM 1 NOVEMBER 2025

Support At Home with Livable

At Livable, we understand that everyone’s needs are different. As a registered provider of the Australian
Governments Support at Home program, our services are designed to support your independence,
wellbeing, and lifestyle.

This price list outlines the minimum costs of our services. Your dedicated Coordinator will work alongside
you to make the most of your budget and ensure you continue to receive the care that suits your needs.

g% Monday - Friday .
Public

SERVICE PRICE LIST . Saturday | Sunday Holiday

6am to 8pm to Midnight
8pm Midnight | to 6am

Every Day Living

Domestic Assistancen 00 o3 5 . 00 s

oer hour $109 $122 $125 $163 $218 $299

Meal Preparation $'|'|0.00 $'|23.75 $'|26,50 $‘|65,0o $220.00 $302,50

per hour

Home Maintenancen 00 00 00 00 00 00

per hour $120 $135 $138 $180 $240 $330

Independence

personal Care .00 .38 25 .50 .00 25

per hour $115 $129 $132 $172 $230 $316

Social Support Individual $110% $1237 $12650 1650 $22000 $30250

per hour

Respite 00 00 80 00 00 00

oer hour $112 $126 $128 $168 $224 $308

Social Support Groups $4000

per hour

Clinical Care

Nursing Carex $186% $209% | $213% $279% $37200 $5110

per hour

Note: In some regional areas, an additional loading may be applied to the final unit price.
A Service delivered by an Associated Provider
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What is an Associated Provider?

Under the Support at Home program, an associated provider is an organisation or individual that
works in partnership with Livable to deliver some of your approved services. While an associated
provider may deliver these services, Livable remains your main registered provider and continues to
coordinate and oversee your care.

All associated providers are required to meet strict quality and safety standards and operate under

formal agreements with Livable. This ensures your services are delivered safely, respectfully and in
line with your individual care plan.

23

ASSOCIATED PROVIDER SERVICE PRICE LIST

Allied Health

Allied Health Therapy $16700
Assistant per hour

Counsellor or 00
Psychotherapist per hour $225
Dietitian or Nutritionist $21900
per hour

Exercise Physiologist $21900
per hour

Occupational Therapist $220%
per hour

Physiotherapist $21000
per hour

Podiatrist 00
per hour $208
Psychologist $25000
per hour

Social worker $238%
per hour

Speech Pathologist $23600
per hour

Therapeutic Services for
Independent Living $220°°

per hour
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Transport

Transport helps you get to the places you need to go, such as medical appointments, shopping, social
activities, or community events.

SHORT DISTANCE TRIPS LONG DISTANCE TRIPS
Tier Trip Distance Price Range Tier Trip Distance Price Range
(per trip) (per trip)
Tier1 0-20km $0 - $24 Tier 6 101-120 km $121.20 - $144
Tier 2 21- 40 km $25.20 - $48 Tier 7 121 -140 km $145.20 - $168
Tier 3 41 -60 km $49.20 - $72 Tier 8 141 -160 km $169.20 - $192
Tier 4 61-80 km $73.20 - $96 Tier 9 161 - 180 km $193.20 - $216
Tier 5 81-100 km $97.20 - $120 Tier 10 181 - 200 km $217.20 - $240

Care Management

Livable is committed to providing the highest quality of care and support, both now and as your needs
change in the future. We provide a dedicated Coordinator to assist you in navigating all aspects of
your home care, giving you peace of mind knowing that your care is well planned, coordinated, and
regularly reviewed.

At Livable, our care management fee is $150 per hour (prorated in 15 minute increments), with a cap of
10% of your quarterly budget. This means you can be confident that costs are kept fair and predictable,
while still ensuring you receive the trusted support you deserve.

Your care management includes:

* A dedicated Care Coordinator to check in with ° Access to our easy-to-use customer app
you regularly and guide your journey * Monthly billing and account administration

* An initial consultation to discuss your goals, * Ongoing review of your care plan to ensure it
preferences, and the care you'd like to receive aligns with your goals and changing needs

¢ Development of a care plan based on your * Services that are respectful of your culture,
assessment identity, and lifestyle

* Coordination and scheduling of all services that
suit your lifestyle

With care management, you can focus on living well, knowing that we're here to take care of the
details.
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