
Package management fees help cover the 
ongoing costs of managing your Home Care 
Package funds, along with the compliance and 
quality assurance activities Livable is required to 
deliver under Government guidelines.

Your package management services include:
•	 Initial setup and management of your package
•	 Working with you to manage your package 

funds
•	 Rostering and scheduling your services
•	 Supplier payments
•	 Monthly billing and account administration
•	 Liaising with MyAgedCare and Medicare 

regarding your funding

PACKAGE MANAGEMENT

Care management ensures you get the right 
level of support in a way that meets your current 
and future care needs. 

Your dedicated Care Coordinator will:
•	 Ensure you receive safe and effective personal 

care and services
•	 Review your Home Care Agreement and care 

plan with you regularly
•	 Ensure your care is aligned with your goals and 

other services
•	 Organise the delivery of your services
•	 Provide a point-of-contact for you, your carer or 

your family
•	 Ensure the care you receive is respectful of your 

culture and identity 

CARE MANAGEMENT

Fortnightly

Package Management Fee

Care Management Fee

Total

Level 1

$39.48

$59.22

$98.70

Level 2

$69.02

$103.46

$172.48

 Level 3

$150.08

$224.98

$375.06

Level 4

$227.78

$341.60

$569.38

All prices effective 1 July 2025. Last updated 27 June 2025.1800 289 927
LIVABLE.ORG.AU

HOME CARE PACKAGE 
PRICE LIST UP UNTIL 31 OCTOBER 2025

HOME CARE PACKAGE
SERVICE PRICE LIST

Monday - Friday

Saturday Sunday Public 
Holiday6am to 

8pm
8pm to 
Midnight

Midnight 
to 6am

Services per hour
Personal Care
Domestic Care
Respite
Social Support
Meal Preparation
Home Maintenance

$88.33 $99.38 $101.58 $132.50 $176.67 $242.92

Clinical Care 
per hour $157.58 $177.28 $181.22 $236.37 $315.16 $433.35

Social Support Groups
per hour $40.00

Transport 
•	 Standard
•	 Accessible

$1.20/km
$2.40/km



All prices effective 1 July 2025. Last updated 27 June 2025.1800 289 927
LIVABLE.ORG.AU

PRIVATE CARE 
PRICE LIST UP UNTIL 31 OCTOBER 2025

PRIVATE HOME CARE 
SERVICE PRICE LIST

Monday - Friday
Saturday Sunday Public 

Holiday6am to 
8pm

8pm to 
Midnight

Midnight 
to 6am

Services per hour
Personal Care
Domestic Care
Respite
Social Support
Meal Preparation
Home Maintenance

$109.53 $123.23 $125.96 $164.30 $219.07 $301.22

Clinical Care 
per hour $187.45 $210.89 $219.83 $281.17 $374.90 $515.48

Social Support Groups 
per hour $49.60

Transport 
•	 Standard
•	 Accessible

$1.49/km
$2.98/km

At Livable, we understand that some people prefer not to disclose financial information to Services 
Australia, or you might be waiting for government funding to be approved. Whatever your situation, you 
can still access high-quality support by engaging us privately.

By choosing Livable as your private care provider, you’ll benefit from a flexible and personalised approach 
that puts you in control. You can get started at any time - no waitlists, no lengthy assessments -   
and have the reassurance of partnering with a trusted provider that upholds rigorous compliance and 
quality standards.

What You Can Expect as a Private Home Care Participant

Please note: This price list also applies to services delivered by Livable on behalf of other providers under 
brokered arrangements.

•	 Initial setup and management of your package
•	 A dedicated Care Coordinator to support and 

guide your journey
•	 An initial consultation to discuss your goals, 

preferences, and the care you’d like to receive
•	 Development of a care plan
•	 Coordination and scheduling of all services that 

suit your lifestyle

•	 Access to our easy-to-use customer app
•	 Monthly billing and account administration
•	 Ongoing review of your care plan to ensure it 

aligns with your goals and changing needs
•	 A single point-of-contact for you, your carer, or 

your family
•	 Services that are respectful of your culture, 

identity, and lifestyle

Considering Private Home Care Services?


